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SimCall is a call simulation system designed 
to test the routing, charging and recording of 
calls placed through your switched services 
network. The purpose of performing these 
call simulations is to identify possible 
translation errors within a switch. The 
translation errors flagged by SimCall during a 
simulation enable a company to perform easy 
follow-up investigation and resolution without 
using dial tones or generating telephone bills. 
The result is an increase in billing accuracy, 
potentially saving millions of dollars annually 
in lost revenue. 

AMADEUS allows telephone companies to 
organize, filter, and analyze Call Detail Records 
(CDRs) at a speed and a price that is 
unmatched in the Telecom OSS and Revenue 
Assurance Industry. The AMADEUS on-line 
software engine produces powerful and 
accurate reports that will increase revenue and 
decrease cost. AMADEUS has grown into a 
diverse usage analysis tool that solves billing 
and operational problems in a telephone 
company's switch-to-bill process. AMADEUS 
will help the user quickly identify areas that 
affect the revenue you earn and the service you 
provide. 

Mechanized Translations Platform (MTP) 
modules automate a variety of complex and 
time-consuming trunk and switch translations 
work. These include: Code (NPANXX) 
Management; Routing and Charging 
Management; Carrier Identification Code (CIC) 
Management; Switch Synchronization; User 
Query and Change Requests; Operational 
Support System (OSS) Interface; Switch 
Validation and Testing.  MTP therefore reduces 
the demand on your translations staff and 
resources, permitting their reallocation to more 
complex and profitable business needs.

RCM serves the dual purpose of being a 
corporate repository for Routing and 
Charging information as well as an electronic 
feed to applications such as SimCall. People 
from across all organizations (primarily 
network, billing, and marketing) use the 
application to determine answers to the 
following hypothetical questions that RCM 
can answer: How should switch translations 
be configured to handle 1+10 digit IntraLata 
InterState calling?  Is the “411” Call Type 
Allowed?  How do Toll Calls get recorded?  
Which cities now prohibit 7 digit local dialing?
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