
Generate Revenue & Reduce Cost with AMADEUS - 
A Sample Case Study

How ATS Can Improve Your Revenue Assurance Initiatives
CABS Billing 
Reciprocal Compensation Dispute Resolution
Expert Testimony
Usage Forecasting/Marketing Support
Industry Consulting

AMADEUS

Reciprocal Compensation

Reciprocal compensation allows a local telephone 
company to recover the economic costs of transporting 
and terminating calls that originate on another local 
carrier's network. In fact, over 50% of some communications 
provider's revenue can be attributed to reciprocal 
compensation. Here is an example of how ATS helped 
such a company.

A CLEC was having great difficulty receiving reciprocal 
compensation payments from the ILEC and found bills 
sent by the ILEC did not match the CLEC's forecasts. The 
CLEC was paring bills down way below what the ILEC 
owed because the CLEC didn't have a easy way to prove 
that the ILEC's bills contained a multitude of errors. 
Subsequently, the CLEC was losing millions of dollars 
in revenue per year because they did not have an accurate 
method to prove-in the charges.

What did the CLEC do?

The CLEC knowing tough times were ahead turned to 
ATS with this all too common problem. The result was 
as followed:

 l     The CLEC Implemented AMADEUS

 l     AMADEUS Looked at Two Years of AMA Data Between the Two Telco's Within Days

 l     Proved-out the Suspected Billing Errors and Found Numerous Others

 l     Formally Disputed the Charges Going Back Two Years

 l     Resulted in a $17M Settlement for the CLEC


